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WATER UTILITIES PERFORMANCE — NATIONAL WATER COMMISSION REPORT 

Statement by Minister for Water 

DR G.G. JACOBS (Eyre — Minister for Water) [12.13 pm]: I rise to inform the house about the release last 
week of the water utilities performance report by the National Water Commission. Western Australia has 
performed well overall in comparison to water utilities across Australia. The report detailed the key performance 
indicators for WA’s water and waste water service providers: the Water Corporation, Aqwest in Bunbury and 
Busselton Water. It is very encouraging to see that WA’s largest service provider, the Water Corporation, has the 
lowest operating cost in relation to the number of properties it serves, benchmarked against all other providers 
across Australia. This demonstrates a high level of operating efficiency.  

Now in its fourth year, the national report card presents comprehensive information on a range of critical 
performance areas, and charts the response by water utilities to the challenges posed by climate change, 
population growth and declining and variable rainfall patterns. What stood out from the 117 indicators the report 
covered was that Perth’s per household water use was the highest of any capital city across Australia. These 
figures are an important reminder to us all that there is still scope for improvement in our water use, although it 
is worth noting that the report covered 2008–09 and the water saved from last year’s winter sprinkler ban was 
not included. I urge everyone in Perth to now turn their automatic garden sprinkler systems off in accordance 
with the change in season, and use them only if we have a prolonged dry spell. 

Water use largely stayed on target throughout the summer, but autumn was a crucial time, when it typically goes 
off track. Over the past 10 years, Perth’s households and businesses have done a tremendous job reducing their 
water use by about 20 per cent, even without the tough water restrictions necessary in the eastern states. At this 
stage I am not planning to introduce harsher water restrictions here in WA given the fact that further reductions 
are still achievable, often through simple changes to the way we use water, including this year’s winter sprinkler 
ban. Community engagement has highlighted the desire for greater efforts in water efficiency, and the winter 
sprinkler ban is a great example of how the government is responding to this. 

By way of an addendum, it is encouraging to see that the Kalgoorlie–Boulder city council is the third best in 
Australia for its recycled water use and its reduction, by 11 per cent, in potable water use over the past few years. 
It is to be congratulated for it. 
 


